JOB DESCRIPTION
Job Title:

Family Harmony/Family Support Project Coordinator
Status:
28 hours per week 
Salary:

Salary and conditions in accordance with Modern 

Award and dependent on experience and qualifications.
               

Accountable to:
Management Committee

Responsible to:
Centre Manager through the Refugee and Humanitarian Services 



Manager

Aim of the Position:
To deliver peer mentoring for parents amongst culturally and  linguistically diverse (CALD) families in Blacktown LGA to build community capacity and social connectedness. The project also assists families to access relevant services, addresses intergenerational conflict and risk taking behaviour and provides families with tools to enhance their functioning and well- being under the Communities for children initiative.
Core Duties & Responsibilities:    
1. To provide Communities for children direct service under the Family Support Program
2. To produce a vulnerable and disadvantaged Client Access Strategy to demonstrate 

            How the needs of the most vulnerable and disadvantaged families will be met.
3. To provide assistance for Refugee and CALD families to participate in community and      family life through support, skills development and mentoring programs.
4. Provide peer mentoring for parents including parenting skills and address risk taking behaviour of their children.

5. To facilitate workshops and seminars on intergenerational conflict and risk taking behaviour for participants, volunteers and mentors

6. To provide ongoing support and implement training strategies for volunteers and mentors.
7. To deliver information sessions to improve service referral and support pathways for families

8. To liaise and network with Service Providers assisting disadvantaged and vulnerable  children  under the Family Support Project.
Accountability
2.1
Provide written reports and clients’ statistics as required by the funding body
           and  Sydwest MSI.

2.2      Ensure coordinated approach to service development and delivery 

           through participation in Sydwest staff and project meetings and 

           other relevant Sydwest activities.  

2.3      Work within policies and procedures of Sydwest MSI. 

2.4      Undertake other duties as requested by the Management Committee 

            Centre Manager and Supervisors.
	                 3.       Occupational Health & Safety Responsibility

	                 3.1    Carry out duties in a manner which does not adversely affect your own health 

                          and safety or that of others

                 3.2    Co-operate with measures introduced in the interests of workplace health and safety

                 3.3    Undertake any training provided in relation to OH&S

                 3.4    Immediately report all matters which may affect workplace health and safety to 

                          your supervisor

                 3.5.   Correctly use any information, training, personal protective equipment and safety 

                          devices provided

                 3.6.  Refrain from intentionally misusing or recklessly interfering with anything that has 

                         been provided  for health and safety reasons

                 3.7   Undertake only those tasks for which you have authorisation and/or the necessary                                 

                         training, and for which all necessary safety arrangements are in place




4. Training and Staff Development
4.1 Attend relevant and approved training programs and staff development as required.

